
 

A Groom with a view 
WoodBank 

Old Wood South 
Skellingthorpe 

Lincoln 
LN6 5UA 

Email: lindsey@agroomwithaview.co.uk 
Tel: 01522 690437 
Mob: 07930101062 

Dear Dog Owner, 
Thank you for your recent enquiry about our Dog Day care facilities. A Groom 

with a View Day Care is committed to providing a safe, fun and stimulating social 
environment for your pet during business hours Monday to Saturday. At day care 
your pet will enjoy supervised playtime with other pets and our friendly staff, as well 
as designated respite time to ensure your dog is well rested and healthy.  

Enclosed you will find all the information and forms you need to register your 
pet for our services. To sign up you simply need to fill out the attached forms and 
return them to A Groom with a view address or email.  

Once we receive your enrolment form and proof of vaccinations, we will 
contact you to schedule a time to meet your pet and start the free initial assessment 
period.  

If you have any questions, please feel free to contact us or stop by the day 
care office. Our opening hours are Monday to Saturday 8.30am to 5.30pm. We look 
forward to meeting you and your pet.  
Sincerely, 
  
Lindsey, Brian and Trish 
 
A Groom with a View Directors 
 

 

 

 

 

 



 
 

 

FOR OFFICE USE ONLY 

Computer Entry First Day  
Vaccinations  
NOTES:  
 

 
 
EMERGENCY CONTACT INFORMATION 
 
Owner Information 
Name:  
Address:  
Email:  
Home Phone: Mobile: 
Place of work: Work Phone:  
 
Emergency Contact 
Name:  
Email:  
Home Phone: Mobile:  
 
Pet Information 
Name:           Breed:   Sex: 
Birthdate:  Weight:  
Medical Conditions:  
 
Veterinarian  
Name:  
Address:  
Email: 



 

Phone:  

 
 

Pet Personality Profile 
 

Owners Last Name:  
How did you hear about A Groom with View Day Care?  
Dogs Name: Date you acquired Dog:  
Is your dog Spayed/Neutered?  What age was it done?  
If rescued, do you have any knowledge of your dog’s history?  
 
Is your dog comfortable around children?  
 
Do you have any other animals in your household? If so please list type, sex and age 
of each:  
 
How does your dog behave around your other resident animals?  
 
Health 
Does your dog have any problems with parasites?  
Do you administer parasite prevention/treatment to your dog?  
Does your dog have any problems with allergies? If so, please give details:  
 

Does your dog have any special dietary requirements, e.g. food intolerance or diet? 
If yes, please give details:  
 
If no, can your dog be given treats whilst at day care?  
Does your dog have Hip/Elbow Dysplasia?  
If yes, what restrictions need to be placed on your dog’s activities or movements?  
 
Does your dog have any sensitive areas on his/her body?  
 



 

 
What is your dog’s favourite petting area? 
 
 
 
Behaviour 
Is your dog afraid of any specific noises or items? If so, please explain:  
 
How does your dog react to strangers, coming into your home or passing by?  
 
Are there any kinds of people your dog distinctly dislikes or fears?  
If yes, how does he/she react?  
Are there any kinds of dogs your dog distinctly dislikes or fears?  
If yes how does he/she react?   
How does your dog react to puppies? 
Has your dog ever growled at someone, if yes what were the circumstances?  
 
Has your dog ever bitten someone, if yes what were the circumstances?  
 
Does your dog have any issues with any of the following areas? If so, please explain: 
Mouthing: 
Barking:  
Jumping:  
Digging:  
Lead walking:  
House training:  
Other: 
Is your dog possessive or aggressive over his/her food or toys, e.g. does he/she 
growl, snarl or snap when approached whilst in possession of certain items?  
 
Does your dog allow food or toys to be taken away from him/her?   
Has your dog ever shared his/her food or toys with another dog?  
Is your dog(s) food or toy motivated?  
What kind of toys does your dog like and what games does he/she like?  
 



 

Does your dog play with other dogs?  
Has your dog had any sort of formal training? If so, when and where?  
 
What commands does your dog know?  
Any other helpful information about your dog which you feel may be helpful:  
 
 

Dog Day Care General Information and Policies 
 

The purpose of A Groom with a View Day Care is to provide a safe, fun and 
stimulating social environment for all our dog guests. To ensure the safety and 
health of your pet and our other guests, we require all guests to comply with 
following rules and regulations: 

 
AGE: All dogs must be at least 12 weeks of age 

 
VACCINATIONS: All dogs must have up-to-date vaccinations and owners must 

provide us with written proof of their vaccinations. 
We recommend the kennel cough vaccine, but unfortunately this does not always 

stop kennel cough, we do all we can to prevent kennel cough in our premises 
and will not allow any dogs showing the signs to attend daycare. 

Any dog showing any signs of kennel cough will not be able to attend and should be 
kept away for two weeks. 

 
HEALTH: All dogs must be in good health. Owners will certify that their dogs are in 

good health and have not been ill with a transmittable condition within the last 
48 hours. Upon admission, all dogs must be free from any condition which 
could potentially jeopardise other guests. Dogs that have been ill with a 
transmittable condition in the last 48 hours cannot be admitted.  

 
BEHAVIOUR: All dogs will be placed in appropriate play groups depending on their 

behaviour. Owners must disclose all behavioural traits, in order to be placed 
safely. For example, nervous dogs will not be placed with boisterous dogs.  

 
APPLICATION: All dogs must have a complete, up-to-date and approved application 

on file. Owners must notify us if any details change.  
 



 

PAYMENT: Payment on collection in cash or card. 
You can purchase one of our advance Passes. 
£135 for a 10 day 9am-5 day pass 
£390 for a 20 day 7am-5 day pass 
£100 for a 10 day half day pass 830-1 / 1-530 
£90 for a 10 day half day pass 9am-1/1-5  
£145 for a 10 day pass 830-530 
 
 
PRICES: Monday to Saturday – 
Full day 8.30am-5.30pm - £17  
Full day 9am- 5 - £15.  
Half Day 8.30am – 1pm/ 1pm – 5.30pm - £12 
Half day 9-1 / 1-5 - £10 
 
Additional hours available on request via prior arrangement between 6.30am and 

6.30pm at a rate of £ 3.50 per half hour.  
Pick up and drop off service available via prior arrangement at £8 per dog.  
  
RESERVATIONS: Reservations must be made before admitting your dog. 

Cancellations to any out of hour’s bookings will be charged in full unless given 
24 hours’ notice.  

 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 

Owner Agreement 
 

I,                             , hereby certify that my dog(s):  
                                                                                             Is/are in good health and 
has/have not been ill with any transmittable condition in the last 48 hours. I further 
certify that my dog(s) has/have not harmed, shown aggression or threatening 
behaviour towards any person. I have also submitted any details regarding 
aggressive behaviour towards other dogs that my dog(s) has/have shown. I have 
read and understand the following: 
 

1. I understand that I am solely responsible for any harm caused by my dog(s) 
while my dog(s) is/are attending A Groom with a View Day Care. 

2. I further understand and agree that in admitting my dog(s) to a Groom with a 
view Day Care, the staff members are relying on my representation of my 
dog’s health and behaviour towards people and other dogs.  

3. I understand and agree that A Groom with a View Day Care and their staff, 
will not be liable for any problems that develop, providing reasonable care and 
precautions are followed. I hereby release them of any liability of any kind 
arising from my dog(s) attendance and participation at the Day Care.  

4. I further understand and agree that dogs can sometimes receive minor cuts 
and scratches at day care and any problems that arise with my dog(s) will be 
treated as deemed best by staff of A Groom with a View Day Care, at their 
sole discretion. I assume full financial responsibility for any and all expenses 
involved.  

I certify that I have read and understand the policies of A Groom with a View Day 
Care as set forth on the preceding pages and that I have read and understand the 
conditions and statements of this agreement, including the following: 
 
PAYMENT: Payment on collection in cash or card. 



 

You can purchase one of our advance Passes. 
£135 for a 10 day 9am-5 day pass 
£390 for a 20 day 7am-5 day pass 
£100 for a 10 day half day pass 830-1 / 1-530 
£90 for a 10 day half day pass 9am-1/1-5  
£145 for a 10 day pass 830-530  
 
PRICES: Monday to Saturday – 
Full day 8.30am-5.30pm - £17  
Full day 9am- 5 - £15.  
Half Day 8.30am – 1pm/ 1pm – 5.30pm - £12 
Half day 9-1 / 1-5 - £10 
Additional hours available on request via prior arrangement between 6.30am and 
6.30pm at a rate of £ 3.50 per half hour.  
Pick up and drop off service available via prior arrangement at £8 per dog. 
 
DAYS AND HOURS: Monday to Saturday from 8.30am to 5.30pm. Additional hours 
are available if prior arranged between the hours of 6.30am to 6.30pm at a rate of 
£3.50 for every half hour out of hours. 
 
RESERVATIONS: Reservations must be made before admitting your dog. 
Cancellations to any out of hour’s bookings will be charged in full unless given 24 
hours’ notice. 
 
 
 
Dated:  
 
 
 
Signature of Owner:  

 
 
 



 

 
Home Boarding  

 
Does your dog go off lead, and have good recall? 
 
 
What’s your dogs normal exercise routine , how long is he/she walked for? 
 
 
What is your dogs feeding routine? How many times and when? 
 
 
What does your dog eat? (you must provide this) 
 
 
Where is your dog used to sleeping? Are they crate trained? 
 
 
How long can your dog be left alone for? Any separation issues? 
 
 
Is your dog destructive in the home when left? 
 
 
Does your dog have a favourite toy or game to play? 
 
 
Anything else you would like to add in reference to home boarding? 
 
 
You can provide your own personal items such as bowls, bedding, and toys if you 
think your dog will settle better with them but unfortunately, we can not guarantee to 
return them, although we will do our best. 
We do provide everything needed. 



 

Please list any personal items here: 
 


